TECH NOTES:    VISTA 21iP PANEL V.I.P.

1- CUSTOMER NEEDS A ROUTER ON THE PREMISE 

· IF IP COMMUNICATIONS ONLY THE ROUTER SHOULD BE POWERED BY A UPS TO MAINTAIN ACCESS.

2- VERIZON FIOS CUSTOMERS: MODEM HAS BUILT IN 

     ROUTER.

3- CUSTOMER WITH A MODEM AND NO ROUTER: 

     LINKSYS BEFSR41 ETERNET FAST 10/100 BROADBAND

     ROUTER (4 PORT) IS PLUG AND PLAY AND IS SOLD AT

     RADIO SHACKS, BEST BUY AND STAPLES. ($ 60.00)
2- COMCAST CABLE MODEM CUSTOMERS:

 COMCAST MODEM MUST ALLOW ACCESS THROUGH 

PORT 443  FOR THE VISTA21iP TO COMMUNICATE.
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